
Please allow a minimum of 7 business days upon receipt of this application for your account change to take effect.

In this “Credit Card/Debit Payment Agreement”, “Customer” refers to the customer identified below, and “PRESTO” refers to the 
PRESTO Service operated through and by Metrolinx, a Crown Agency within the meaning of the Crown Agency Act (Ontario) (“PRESTO”).

Credit Card/Debit Payment Agreement

First Name Last Name

Address City Postal Code

Telephone Number

Apt. # 

PRESTO card number (17 digits)

E-mail Address

Customer Information (Please Print Clearly)

New agreement Modification of existing agreement

0624(B)-25 (November 12)

Authorization of Customer and Holder of the Credit/Debit Card
Print Name: Print DateSignature

X

Pursuant to Section 39(2) of the Freedom of Information and Protection of Privacy Act, you are hereby notified that personal information relating to you is being collected for the purpose of processing  
PRESTO card payments.  The legal authority for this collection is the Metrolinx Act, 2006. Questions about this collection should be addressed to: Coordinator, Freedom of Information and Protection 
of Privacy, Metrolinx, 20 Bay Street, 6th Floor, Toronto, ON, M5J 2W3

Country

Mail completed form to:  PRESTO Customer Service Centre, P.O. Bo x 28066, Waterloo RPO Parkdale, ON N2L 6J8

Visa MasterCard

Amex

Card Particulars
Type Credit Card/Debit: Card Number (16 digits):

Name (as it appears on the Card – for Credit Cards only):

Debit

The Customer authorizes and directs PRESTO to charge the Customer’s Credit/Debit Card set out above (“Credit/Debit Card”) in accordance 
with the following payment options, and to add such amounts to the prepaid balance credited to the Customer’s My PRESTO Account (“PRESTO 
Balance”) in accordance the following options (Customer to select one of the following):

£ 	 Transit Pass Autorenew:  The Customer hereby authorizes and directs PRESTO to charge the Credit/Debit for the amount of the 
selected Transit Agency transit pass product specified by the customer.  Note: To terminate your Autorenew monthly agreement for 
the next month, please ensure you cancel by the 20th of the month prior.

	 Transit Agency:

	 Transit Pass Product Type:							         End Date:
£ 	 Autoload Option:  	 Whenever the PRESTO Balance is reduced to the following minimum threshold (please check one):   			

	 Minimum Threshold Amount:  £ $5    £ $20    £ $30    £ $40    £ $50    £ $60
		  Please add the following amount (please check one): 

	 Autoload Amount:   £ $20    £ $30    £ $40    £ $50    £ $		            (Must be in increments of 		
	 $10.00 and not less than $20.00 and the combined total of threshold and load amount may not exceed $1000.00)

£	Reload with Saved Payment Method:  To charge the Credit/Debit Card for the amount requested by the Customer from time to 
time, with such requests to be made by the Customer by contacting the PRESTO Call Centre (as provided below) or by visiting the 
PRESTO website at www.prestocard.ca.

ADDITIONAL TERMS AND CONDITIONS  

(a)	 Change of information:  Customer agrees to inform PRESTO promptly, in writing, of any change in the information provided in 
this Credit/Debit Card Payment Agreement including but not limited to the Customer Information provided above.  If the credit card 
listed above expires the Agreement will be terminated.

(b)	 PRESTO Card User Agreement and Privacy Policy:  All users of the PRESTO Card and the PRESTO Service are subject to the terms 
and conditions governing the PRESTO Card and the PRESTO Service (the “PRESTO Card User Agreement”) and the PRESTO Privacy 
Policy.  For a copy of the PRESTO Card User Agreement and for a copy of the PRESTO Privacy Policy please visit prestocard.ca.  Any 
capitalized term used in this Credit/Debit Card Payment Agreement but not otherwise defined herein shall have the meaning given to 
such term in the PRESTO Card User Agreement.

(c)	 Contact:  Customer may contact PRESTO by calling the PRESTO Call Centre at 1-877-378-6123 or TTY: 711 or 1-800-855-0511 
or by mail at PRESTO P.O. Box 28066, Waterloo RPO Parkdale, ON N2L 6J8.

Address City Postal CodeApt. # Country
Billing Address:         Same as above    If not, please provide address in space below:

Expiration Date:
M M Y Y

Card Verification Number  
(3 or 4 digits – for Credit 
Cards only)


